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Design Page
This is the design that our wonderful creative team crafted. My role in this was only to consult, but I 
thought it would be nice to see the end result.
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Sample : Sitemaps
They show the width and depth the website or application. But on a higher level, 
sitemaps help organize the content & structure in a way that serves both the user & 
the business.

Process
•	 I try to learn as much as possible about the goals for the site and business. Most often I start 

with the business requirements document and any briefs that have been drafted. Then, if 
available, I talk to the client directly.

•	 From there I go and create an site structure in an outline form. I like to then bring that to 
the project team so that we can come together and brainstorm a structure informed by our 
collective knowledge.

•	 We’ll note out challenges and come to a consensus on the rest of the site.

•	 I then go to the computer and tweak my outline and convert it to a tight sitemap layout. In this 
process I try to creatively address the challenges that came up during brainstorming.

•	 Next, the cycle of feedback and revisions starts. I’ll work with internal team and the client 
to come up with a rock solid structure for the website. Finally, the project moves to the next 
phase.
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Whiteboard Brainstorming
After reviewing the business requirements document from the client, I went off and did some 
brainstorming on paper on my own. Then I got together with other team members and we whiteboarded 
out a tight sitemap solution.
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Cleaned Up
Some photos were taken of the whiteboard and I went back to my computer and laid out a sitemap. As I 
went along I smoothed out some rough spots and decided on answers to open questions. After this, began 
the cycle of review and revisions with my team and the client.
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